Watchers aren't notified when an issue is updated

When someone is a watcher and they aren't notified when the issue is updated, use this guide to solve the problem.

Modify the person's notification settings

Follow the attached guide to modify user settings so that users may receive emails when they are watchers on an issue.

Steps

Step 1: Left click on profile icon in top right corner.

User profile for Trautschold, Jason

dit gueue Delete gueue

Due

Step 2: Left click on "Profile."

Step 3: Left click on "Edit" on field "Preferences."

Preferences
Page Size: 50
Email Type: HTML
Languaqge: English (United States) [Default]
lime Zone: Jira default (GMT-08:00) Los Angeles
Notify me
Filter and Dashboard Unshared

wtrte: Fnabled




Step 4: Left click on "My Changes."
Update User Preferences

Page Size’

Numbier of lssuss displayed per lssue Navigater page

Email Type | HTML '|

Cutgoing email format

Language |Enq||sh{Un'ned States) [Default] '|

Additional language packs are available from Atlassian

Transtations. Contact your ad about installing add k
language packs,

Time Zane | sira defaut *|
| (GMT-08:00) Los Anaeles v

The time zane used when showing date time information.

My Changes | Notimme '|

Whether to email notifications of any changes you make.

Sharing | Unshared v|
Whather to chare Filters & Dashboards by default.

Keyboard shortcuts | Enabled '|

Whether all keyboand shortcuts will work.

Autowatch | Inherit from alobal settings '|

Issus that you creste ar comment on will automatically be
watched for future changes.

Update Cancel

Step 5: Left click on "Notify me."
Update User Preferences

Page Size" | 50
Number of lssues displayed per lssue Navigatar page
Email Type | HTML . |
Qutgoing email format

Language |Enqush (United States) [Default] '|

Adelitional language packs are available from Atiassian

Trensiations. Contact your ad about installing add .
language packs.

TimeZane | jira defautt *|
| (GMT-08:00) Los Anaeles v |

The time zane used when showing date time information.

My Changes
Sharing
Whather to chare Filters & Dashboards by default.
Keyboard shortcuts | Enabled v |
Whether all keyboard shartcuts will work.
Autowatch | Inherit from alobal settings '|

Issuas that you create or comment on will automatically be
watched for future changes.

Update Cancel

Step 6: Left click on "Update.”



Update User Preferences

Page Size'

Email Type

Language

Time Zone

My Changes

Sharing

Keyboard shortcuts

Autowatch

50
Number of Issues displayed per lssue Navigater page
HTML w]
Qutgoing email format

Enalish (United States) [Defaultl 7|

Additional language packs are available from Atlassian

Trarsiations. Cantact your administrator about installing additional

language packs.
Jira default dl

(GMT-08:00) Los Angeles v

The time zone uséd when showing date time information.

Notify me ¥

Whather to email notifications of any changes you make.
Unshared M

Whather to chare Filters & Dachboards by default.

Enabled v

Whether all keyboard shartcuts will work.

Inherit from alobal settinas M

Issues that you create ar commznt on will automatically be

watched for future changes.

@dale Cancel

Related articles

Jira JQL query cheat sheet

Configuring Dashboards

Adding and customizing gadgets - Jira How-to
Searching for Issues - Jira How-to

Saving your search as a filter - Jira How-to


https://confluence.esg.wsu.edu/display/KB/Jira+JQL+query+cheat+sheet
https://confluence.esg.wsu.edu/display/KB/Configuring+Dashboards
https://confluence.esg.wsu.edu/display/KB/Adding+and+customizing+gadgets+-+Jira+How-to
https://confluence.esg.wsu.edu/display/KB/Searching+for+Issues+-+Jira+How-to
https://confluence.esg.wsu.edu/display/KB/Saving+your+search+as+a+filter+-+Jira+How-to
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