Installing GlobalProtect VPN on Windows

Installing Global Protect VPN (Windows)
Download Client for WSU Spokane

** For instructions on installing GlobalProtect on a Mac, click HERE.
The latest client is available from the VPN portal. Use https with a web browser to connect to https://sslvpn.spokane.wsu.edu

® Login with WSU AD credentials.
* No need for additional prefixes or suffixes.
® Example: john.smith@wsu.edu will only need username john.smith
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After logging in, there will be several installation files available depending on operating system. Select the appropriate file and download it:
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Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProt

t agent
Windows 32 bit OS needs to download

and install Windows 32 bit GlobalProtect
agent.

Windows &4 bit OS needs to download

and install Windows 64 bit GlobalProtect
agent.

Mac O5 needs to download and install

Mac 32/64 bit GlobalProtect agent.
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Installation and Configuration
Locate the downloaded file and click on it to execute it. Click next to continue:


https://confluence.esg.wsu.edu/display/KB/Installing+Global+Protect+VPN+Mac
https://sslvpn.spokane.wsu.edu
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The inztaller will guide vou through the steps required to install GlobalPraotect +4.0.5 on vour
computer.

WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in gevere civil
aor criminal penalties, and will be prozecuted ta the masximum extent possible under the law.

Cancel < Back

Accept the default installation location (may vary depending on Windows version). Click next to continue:
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The inztaller will install GlobalPratect ta the following falder.

Toinztall in this folder, click "Mesxt". Tao install to a different folder, enter it below or click "Browse""

Folder:
C:\Program Filez\Palo Alta Mebwork zhGlobalProtect, Browse. ..

Digk Cost...

Cancel < Back

Click next to continue.
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The installer iz ready ta inztall GlobalPratect on your computer.

Click "Mext" to start the inztallation.

Cancel £ Back

Select Close to complete the installation.
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GlobalProtect hasz been successiully installed.

Click '"Cloze' to exit.

Once the installation has finished, the Global Protect client should start automatically. If not, you can launch the Global Protect client from the start menu:




OneDnive for Business
OneMote

OneNote 2016

Oracle VM VirtualBox

§ Outlook 2016

Paessler MIB Importer V2

l Palo Alto Metworks

1 GlobalProtect
SV PanGPSupport
wf™ User-ID Agent

'd Pecple

‘. Phone

&l Phone Companion
a Photos

P3| PowerPoint 2016

% Back

‘m Cortana. Ask me anything.

Enter the portal address sslvpn.spokane.wsu.edu, just the DNS name (no https prefix) and then click Connect:
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Welcome to GlobalProtect

Please enter your portal address

Connect

Once the Global Protect client connects to the portal, it will prompt for your username and password. Just enter your NID and then click "Sign In".
Example: john.smith@wsu.edu will only need username john.smith:

GlobalProtect ¢

Sign In

Authentication Failed, Enter login
credentials

Portal: sslvpn.spokanewsu.edu

butch.cougar

Password

Cancel

Once complete, the VPN should show as "Connected".
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Connected

You are securely connected to the
corporate network

Disconnect

The Global Protect client should start automatically. It should appear in the systray in the lower right-hand corner of the screen in the form of a circular
(globe) icon. Clicking on this icon will open the window that shows the status and the option to connect or disconnect. Be sure to disconnect the VPN when
itis no longer in use.



	Installing GlobalProtect VPN on Windows

