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Frequently asked questions
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® Software not needing to go through
IT Security Risk Review Process

® \WSU Email and Office 365 account
expiration policies

® Software: Purchasing and Risk
Assessment for Software, Cloud and
Hosting Services, Data Sharing
Agreements

® PowerPoint: How to Add Narration to
a Power Point Presentation (Mac
Version)

® Payroll Direct Deposit SharePoint

® Preparing Your Class for a Campus
Closure

® Printing: How to Install and Uninstall
a printer on a Mac

® Printing: Installing a printer on a
Windows computer

® Printing: Remove Printer on Windows

® Network file shares: Connecting from
a Windows PC

Self Help - Troubleshooting
Self Help - Canvas

Self Help - OneDrive

Self Help - Office365

Self Help - Zoom
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