
General Information
The WSU Imaging System provides robust solutions for document management. As departments strive to improve services, the WSU Imaging System 
helps by ensuring that documents are available when and where needed. Automatic delivery of images enables university personnel to utilize accurate 
data in a timely manner to further implement the university’s strategic goals.

Step-by-step guide

To send an email to our Service Desk: crimsonservicedesk@wsu.edu

Access Request to the system: https://jira.esg.wsu.edu/plugins/servlet/desk/portal/34/create/745

Oracle WebCenter Content Imaging: https://webcenter.it.wsu.edu/imaging

Oracle WebCenter Capture: https://webcenter.it.wsu.edu/dc-client
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